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Safe Deposit 
Box Service

PART OF THE ARAB BANK GROUP
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Europe Arab Bank’s safe deposit box 
service offers you custom-built security 
in the comfortable surroundings of our 
Mayfair premises, close to London’s 

luxury stores and venues.
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Security, Privacy, Convenience

Europe Arab Bank’s Safe Deposit Box service 
offers you security, privacy and convenience 
under one familiar roof. 
We are pleased to be able to offer you the 
benefits of our service.

✦ Our Park Lane Private Banking branch is
in the heart of Mayfair, one of London’s
finest locations and within easy
reach of 5 star hotels and well-known
destinations for luxury stores and other
venues, among them: Bond Street,
Grosvenor Square, Berkeley Square,
Knightsbridge and Savile Row.

✦ Our premises are modern with custom-
built security. You can have peace of
mind that your important documents,
jewellery and other valuable items are
secure with us and protected from theft,
loss or damage.

✦ As an established account-holder, you
can rest assured that our staff will be
available at all times to offer assistance;
boxes may usually be accessed without
an appointment at any time during our
office hours 9.30am to 3.30pm.

✦ We offer competitive rates on our range
of safe deposit boxes.
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Key Features

Boxes are manufactured by the Chubb Safe 
& Lock Company and constructed from solid 
steel. They are highly resistant to fire, flood, 
heat, explosions and other adverse factors. 
We use the term ‘resistant’ because no 
provider can offer 100% security against 
damage. 
Our vault area is comprehensively monitored 
by 24 hour CCTV backed by the latest motion 
detectors, linked to our Head Office in the 
City of London.

We offer three box sizes: small, medium 
and large. Please contact your Relationship 
Manager for Terms and Conditions and a 
current price list or enquire in branch.
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SIZE DIMENSIONS

Small 20 x 20 x 55 cm

Medium 20 x 30 x 55 cm 

Large 40 x 40 x 55 cm
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Accessing Your Safe Deposit Box 

You may access your safe deposit box as 
often as you like during normal office hours; 
there is no charge for these visits nor do you 
ordinarily need to make an appointment – we 
will be delighted to be of assistance, at your 
convenience. 

Our safe deposit box access procedures, 
however, are very robust; strict identification 
and verification requirements will always be 
enforced. These measures are intended to 
ensure that you are afforded all the privacy  
and security you would expect.  

	✦ Each safe deposit box visit will be 
recorded. 

	✦ When you visit, you will be asked to 
provide your signature and photo ID.

	✦ Unless prior arrangements have been  
made and documented, the Bank does  
not permit any Third Party access.  
Any such arrangements would need to 
be made in accordance with the formal 
mandate and authorisation must be given 
by the main Lessee(s).

	✦ You will be provided with a private room 
to access your safe deposit box.
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Keys, Contents and Insurance

You will be given a set of two keys for your 
safe deposit box. We recommend that prior 
to enrolling in our safe deposit box service 
you take time to read through our Terms & 
Conditions and please ask for clarification 
should you have any queries. The Bank will 
retain its master key, which can only be used 
in conjunction with the box holder key.
  
If you were to lose a key (or keys), the Bank 
should be informed immediately so that we 
can protect the box from unauthorised entry, 
have the lock cylinders replaced as soon as 
possible, and provide you with replacement 
keys. There would normally be a charge for 
this service. 

It is important to note that as box contents 
are not known to the Bank, we cannot 
provide an insurance policy for the items 
stored. Customers are, therefore, advised 
to make their own insurance policy 
arrangements.

While you are not required to disclose the 
contents of your safe deposit box to the Bank,  
it is advisable to keep a list for your own 
records, plus photocopies of important 
documents and photographs of jewellery, 
antiques or other valuable items. 
You may not deposit certain items into the 
Safe Deposit Boxes, please refer to our Safe 
Deposit Box Service Terms and Conditions.
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How to Apply 

Simply contact your Relationship Manager, 
call us on +44 (0)20 7355 8230 or visit the 
branch, we will be happy to help.
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EAB Private Banking 

Contact details

United Kingdom 
London
35 Park Lane
Mayfair
London W1K 1RB
Tel +44 (0)20 7355 8230
Fax +44 (0)20 7499 4193  
E-mail: PrivateBanking@eabplc.com

www.eabplc.com


